DALLAS AREA RAPID TRANSIT

POLICE DEPARTMENT

TELECOMMUNICATORS

DART Police Telecommunicators are responsible for receiving requests for police services, dispatching
calls for service to DART Police Officers over a two-way radio and computer, processing requests for
assistance from DART Police Officers, monitoring police radio transmissions, and processing requests
through the Texas Law Enforcement Telecommunications System.

Minimum Qualifications

19 years of age

U.S. citizen or legally authorized to
work in U.S.

High School Diploma or G.E.D.
Honorable Discharge from Military
No Felony convictions

No Class A Misdemeanor
convictions

No Class B Misdemeanor
convictions in the last 10 years

No pending criminal investigations
or actions

(214) 749-5951

Email: PDrecruiting@DART.org

Employment Information

$30,140 annual starting salary — not certified
$34,952 annual starting salary - certified

Generous benefits package
Health/Dental/Vision Insurance
Life Insurance
AD&D Insurance
Holidays
Paid time off that increases with seniority
Pension Plan
401K Retirement Plan
Full uniform provided
Tuition reimbursement
Military leave

4 day work weeks (10 hour shifts)

Annual choice of shift assignments
based on seniority

Hiring Process

Application Screening
Entrance Exam
Oral Interview Board
Polygraph Exam
Background Investigation
Interview with Chief
Conditional Offer of Employment
Medical Exam / Drug Test
Psychological Evaluation

Final Offer of Employment

www.DART.org/DARTPolice

DART Police Headquarters: 1333 N. Stemmons Frwy. #105, Dallas, Texas 75207




